" DONOT
CUT ANY
TRUSS

THIS IS AN ENGINEERED

PRODUCT; CUTTING, DRILLING, -

- NOTCHING, NON-UNIFORM
LOADING, OR ANY OTHER
JALTERATIONS VIOLATE THE
INTEGRITY OF THIS PRODUCT
"AND VOID THE WARRANTY.

 FOR MORE INFORMATION ABOUT THIS
| ‘OR OTHER MATTERS
PLEASE CALL ANDREWS TRUSS
(828)321-3105
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PRO. Box 1429 « 47 McClelland Creek Road » Andrews, North Carolina 28901
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CUSTOMER NOTICE

Thank you for choosing Andrews Truss, Inc. as your truss provider. We take pride in
our ability to produce a quality product and provide excellent service. However, we are
human and occasionally make mistakes. We will exercise the right to correct our own

errors and maintain our good relationship with you. Your satisfaction is the key to our
future,

To ensure that we build your order to your exact specifications, we will provide a copy of

the layout/truss drawings for your approval prior to construction. All pitches, dimensions,
and bearings must be verified.

In the event that any problem is encountered, we request that we be advised as soon as
possible. Be assured that we will do all within our power to help make corrections and/or
replacements in a timely manner. This is true whether the error is yours or ours.

Andrews Truss will gladly repair or replace any of its products not manufactured in
accordance with customer-approved specifications. However, we can not be responsible
to provide free replacement for unusable product which a customer approves prior to
construction. Additionally, we are not responsible for other associated expenses or

charges made without our approval, whether it is labor, materials or other services such as
crane service.

Our delivery persdnnel will deliver your order as close to the job site as reasonably
Ppossible provided that there is a safe, level, and accessible place suitable for unloading.

Andrews Truss cannot assume responsibility for property damage to low hanging wires,
trees, fences, etc., resulting from a requested delivery.

Andrews Truss is totally committed to your complete satisfaction by any reasonable

standard and will do everything possible to make your building project successful. Thank
you for your business. '
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Phone: (828) 321-3105
Fax: (828) 321-3265

PO. Box 1429 ¢ McClelland Creck Road ® Andrews, North Carolina 28901

FLOOR TRUSSES |
- Check your engineering - no floor truss is to have a second floor load or a
roof load or a concentrated load applied to it unless your engineering

specifies that extra load. Loadmg your truss beyond engineered levels voids
the warranty.

Top chord bearing floor truss seat must be located within 3/4” of the nearest
(first or last) web of truss. Failure to properly position seat to truss voids
truss warranty.

Bottom cherd bearing floor truss must be seated as engineered. If not
designed for wide wall seats, you must put a narrow filler on top of the plate
to create a smaller seat. Failure to provide appropriate truss seats voids the
truss warranty.

ROOF TRUSSES
Check your engineering sheets for specified lateral bracing. You must apply
all specified bracing at the time of erection or your truss warranty is void.

Also, check for hny requirement of special bearing sizes. Failure to provide
bearings as engineered will void the truss warranty.
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